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Loss prevention and insurance complement one
another. As insurance transfers the impact of pres-
ent and future risks away from our clients’ busi-
ness, loss prevention curtails these risks and the
losses that they can generate.

Our clients understand the value that Generali Glob-
al Corporate and Commercial (GC&C) brings with its
loss prevention service and therefore they consider
Generali their loyal insurance partner. Since 1831.

Prevention

Equipped with expertise in a wide array of indus-
tries and corporate risks, GC&C risk engineers are
fully dedicated to our clients to help them solve any
potential risks, avoiding or minimizing the nega-
tive economic consequences on their business or
properties. GC&C risk engineers work closely to-
gether with underwriters, claims experts and client
relationship managers to offer integrated solutions
tailored to our clients’ needs.

100+

Risk engineers

30

Countries

5000

Plants evaluated
each year

Loss Prevention
Report

Loss prevention - Generali Global Corporate & Commercial | 3

Our clients are served by a global team of more
than 100 risk engineers, located in 35 countries.

We are organized in a worldwide network, spread
throughout specific geographical areas that report
to a central unit. Our risk engineers have gained ex-
tensive corporate and commercial knowledge that
is further supplemented by specialized partners
and consultants who address the most sophisti-
cated needs of our clients.

Every year our professionals inspect and visit more
than 5000 plants, implementing surveys and desk-
top assessments for our clients and brokers in ev-
ery country of the world.

We provide physical, organizational and technical
recommendations based on our risk inspections,
surveys or desktop assessments. We consolidate
and prioritize the recommendations in the GC&C
Loss Prevention Report that is a risk management
tool highly sought after by our clients as an op-
erational guide to avoid and reduce their possible
risks, often unknown or underestimated, and ulti-
mately protect their business.
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Our risk engineers draw from their broad interna-
tional experience to identify and recommend risk
mitigation plans to our corporate partners and help
them implement these plans in the most effective
way. We have broad and reliable experience ser-

vicing international risk portfolios across many dif-
ferent sectors, including manufacturing, construc-
tion and transportation. This experience allows us
to develop tailor-made solutions to meet our cli-
ents’ specific needs with a very flexible approach.
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¥

For each client, GC&C appoints a risk engineer
who works alongside the client’s organization with
an attitude that reflects the Generali culture of reli-
ability and flexibility. Our risk engineers approach
our clients in a professional and personalized way,
acting as enablers in the loss prevention process
across several kinds of risk. Our services comply
with the highest international standards and rely
on advanced in-house management tools for the
deepest corporate risk analysis.

Property

Engineering
and
Construction

GC&C offers value-added integrated loss preven-
tion services and solutions, also throughout select-
ed professional providers, to meet the needs of our
corporate and commercial clients:

Loss Prevention Account Program Service: ded-
icated account risk engineers support our clients
to eliminate or to reduce their risk exposure, over
time, through a systematic and customized loss
prevention approach.

Loss Prevention Multinational Network Service:
a prompt response to assess multinational risks is
provided via a worldwide loss prevention network
service.

Risk Analysis & Loss Prevention Advanced
Services: pre-damage services, business impact
analysis, disaster recovery plan and business con-
tinuity plan are the set of advanced risk manage-
ment services we can offer our clients.

Sum Insured Appraisal Service: independent
economic appraisal of clients’ main assets to avoid
possible underestimations in the policy and pos-
sible indemnification reductions in case of loss,
speeding up claims settlement procedures.

Loss prevention - Generali Global Corporate & Commercial | 5

The GC&C Risk Engineering & Loss Prevention
Network is a key component of the integrated so-
lution that Generali provides. It complements and
reinforces the insurance solutions we provide our
clients in the following areas:

— Property

— Engineering and Construction

— Third Party Liability, Product Liability and Recall
— Marine and Transport.

Third Party
Liability,
Product Liability
and Recall

Marine
and
Transport

24 hour Claims Emergency & Decontamination
Service: management of loss emergency with de-
contamination and restoration experts in case of a
major property claim to reduce its operational and
financial impact and returning to the ordinary Com-
pany Client production activity as soon as possible.
Loss Prevention Technical Advisoring CAR/
EAR Service: appropriate identification and mea-
surement over time of the risks linked to a specific
CAR/EAR Project and its execution.

Loss Control & Reconstruction Program Service:
our risk engineers provide clients with highly tech-
nical support so they can better understand claims
consequences. Loss Prevention Reconstruction
Programs are developed to reduce loss probability
and risk exposure in the future.

Loss Prevention Corporate Security Service:
industry security management and assessment of
the client’s organization are available to support
them for this relevant and often critical area.

Crisis Management Service: our risk engineers
together with our Claims experts support clients to
be prepared in facing a possible major crisis event
before it occurs and to properly manage the crisis
when occurring with a panel of customized solu-
tions.
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Global Corporate & Commercial

-1 O O O | Dedicated Professionals
8 Main Offices in Milan, London, Madrid, Paris,
Prague, New York, Sao Paolo and Hong Kong

4 O O _I_ Multinational Programs
managed

1 O O _I_ Risk Control Engineers
worldwide

-1 4 O _I_ Countries with Customer
and Broker Services

contact.gcc@generali.com

Generali Global Corporate & Commercial (GC&CQC)
is a new business unit that harnesses the skills and
competences of the Generali Group to provide a
full range of property, casualty and specialty lines
protection to Corporate and Commercial clients
and their brokers worldwide.

GC&C aims to provide Corporate and Commercial
clients with premium risk management solutions
and services, leveraging its knowledge and exper-
tise in local markets, through unrivalled leadership
in Western and Central & Eastern Europe as well as
an established presence in emerging Latin Ameri-
can and Asian countries.

GC&C’s sales professionals work alongside clients
and their intermediaries to help them understand
how to manage and transfer risks. Fully dedicated
underwriters, claims experts and risk control engi-
neers work together to provide insurance programs
and service tailored to client needs.

GC&C supports the Corporate & Commercial com-
munity worldwide through continuous develop-
ment, long-term customer engagement and service
excellence in an ever-changing marketplace.
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Riccardo Lamperti

Head of Risk Engineering & Loss Prevention
Generali Global Corporate & Commercial
Piazza Cordusio, 2 — 20123, Milan (ltaly)
Mail: riccardo.lamperti@generali.com

Victor Garcia Feria

Risk Engineering & Loss Prevention
Generali Global Corporate & Commercial
Piazza Cordusio, 2 — 20123, Milan (Italy)
Mail: victor.garciaferia@generali.com

Daniele Ortelli

Network Coordinator Area 1 — Italy, Germany,
Austria and Switzerland

Generali Global Corporate & Commercial

Via Marocchesa, 14 — 31021,

Mogliano Veneto (ltaly)

Mail: daniele.ortelli@generali.com

Michel Charles

Network Coordinator Area 2 — France, Belgium,
The Netherlands, Greece, Dubai and USA
Generali Global Corporate & Commercial

18 av. des fruitiers — 93200, Saint Denis (France)
Mail: Michel.charles@generali.com

Craig Rogers

Network Coordinator Area 3 — United Kingdom
and Turkey

Generali Global Corporate & Commercial

12, Fenchurch Avenue - EC3M 5BS, London (UK)
Mail: craig.rogers@Generali.co.uk

Rebeca Olazabal Rojo

Network Coordinator Area 4 — Spain, Portugal and
Latin America Region

Generali Global Corporate & Commercial

C/ Orense, 2 — 28020, Madrid (Spain)

Mail: rebeca.olazabal@generali.com

Oldrich Volejnicek

Network Coordinator Area 5 — CEE Region
Generali Global Corporate & Commercial
Rasinova 637/7 — 602 00, Brno (Czech Republic)
Mail: oldrich.volejnicek@ceskapojistovna.cz

Ben Hazelton

Network Coordinator Area 6 - Asia Region
Generali Global Corporate & Commercial
5/F, 14/F-18/F, Generali Tower

8 Queen’s Road East, Hong Kong

Mail: ben.hazelton@generaliasia.com
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